Understanding and Working with Casestc "Understanding and Working with Cases"
“xe "Case:Definition"Case — a set of circumstances or conditions; …an instance of disease or injury.”                                      Merriam Webster Collegiate Dictionary, 10th Edition, 1996
One of the most important concepts to understand in setting up patient records and entering transactions in the program is the case.  Transactions within the NDCMedisoft program are generally case-based, meaning they are applied to a specific case and specific diagnoses.   

A case is a grouping of transactions for visits to the doctor’s office, generally associated with a specific diagnosis or procedure.  A xe "Case:New"new case should be set up each time there is a new condition or a change in data contained, e.g., the xe "Case:New:Provider"provider, xe "Case:New:Place of Service"location of the procedure, or xe "Case:New:Insurance carrier"insurance carrier, etc.  See Figure D.1.
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Figure D.1
The program groups transactions on one insurance form by case.  All transactions from one case are included on one insurance form.  Separate cases for the same patient get separate forms.    

The program automatically assigns a xe "Case:Number"case number when a new case is created (and there are no duplications of case numbers within a database).  

Each time you access a patient’s record; there is a list of cases for which the patient has been treated.  If a previous treatment is similar to a new visit diagno​sis, retrieve the earlier case and continue to enter data within it.  

Remember, if you are working in one case file and there is any change in carrier, open a new case.  Keep the xe "Case:New:Old data"old data intact with old claims information.

To help you better understand . . . tc "To help you better understand . . . "
Working with Casestc "Working with Cases"
Accounting in the NDCMedisoft program focuses on the case.  Transactions within NDCMedisoft are generally case-based.  A case is an accounting function for keeping track of visit procedures of a common nature, for building a treatment history of the patient.  You can set up one case per patient or set up any number of cases.  

xe "Patient List"Open the Patient List window.  Select the chart number, click the Case side of the window, click xe "Buttons:[Edit Case]"[Edit Case] or xe "Buttons:[New Case]"[New Case] to open the case fields.

There are multiple tabs in the patient Case window for gathering more specific data than is contained in the patient record.        

A case is created to gather data on a specific treatment or situation.  Patient visits regarding a single ailment are grouped in a specific case.  While patient information seldom changes, case information deals with diagnoses, procedures, providers, insurance companies, and other variable data.  In other words, case files are totally flexible and can change with every illness, insurance change, or transaction.

As transaction entries are made for a visit and billing is prepared, the data in the case file is essential to identifying the problem and to whom the billing is to be sent.  In effect, visualize the claim as a large truck that can be loaded with any number of boxes (cases) of product.  By the same token, a case can have as many transactions as are needed.  (See Trucking analogy that follows.) 

The program automatically assigns a case number when a new case is created, with no duplication of case numbers within a database.

Each time you access a patient’s record through the Patient List window, there is a list of cases for which the patient has been treated.  If a previous treatment is similar to the new visit diagnosis, reopen that case and continue to enter data within it.  Through the cases, you can build a history of that patient’s treatments regarding the particular illness.  For instance, all records regarding that patient’s treatment for diabetes is in one case.  The high blood pressure treatment is accessible through another case.

Just visualizetc "Just visualize"
A Truckload of Boxes—or Casestc "A Truckload of Boxes — or Cases"
To accomplish the billing tasks in the NDCMedisoft program, there must be a vehicle of transportation.  Visualize the insurance carrier as a large truck.  See Figure D.2.  

Figure D.2


It can carry just one box (or patient case), or it can be full.  The load depends on the accounting procedures and the frequency of patient visits.  When you are ready to transmit or ship the truckload of cases, turn them over to the driver, who in this analogy is xe "Truckload of Boxes analogy:Claim Management."

xe "Claim Management"Claim Management.

If a patient is a frequent client, and is treated for several illnesses, it is sensible to label each case box with a different procedure and sort the similar diagnosis visits by the case.  One patient can have a heart treatment box (case), and a cancer box, and a diabetes box, and a high blood pressure box.  Each box contains a patient case.  Each case can have any number of transactions.  

When you access the Patient List, the left side of the window displays a list of patients, sorted by either chart number or case.  (You determine that in the Field box at the top of the window.)  Select a patient record by highlighting the name.  All of the cases that have been set up for that patient are listed in the right side of the window.  Click xe "Buttons:[New Case]"[New Case] or pressxe "Function keys:[F8]"

xe "Keys:[F8]" * to create a new case.

The first truck at the dock is headed for Blue Cross and all cases loaded in this truck are shipped there for payment.  But then the patient is involved in an accident at work.  The new set of claims are submitted to xe "Truckload of Boxes analogy:Workers' Compensation"

xe "Workers' Compensation"Workers’ Compensation for payment, not to Blue Cross.  You can still make entries in the first set of cases, but don’t intermingle them with the new Workers’ Compensation claims.

During this treatment session, the patient changes jobs and has a new healthcare plan with a new insurance carrier.  There’s a new truck backing up to the loading dock.  Be careful the proper cases are put into the correct truck, or carrier.  Since claims must now be carefully divided, all procedures going to the new carrier from this point must have new cases, to be placed into the new truck.

Next you have a super healthy patient who visits the office for occasional treatments.  His once-a-year visits can all be placed in a single case.  Hence, only one case appears on his case list.  If, in the future, he develops a problem you want to track more closely, then set up a new additional case for him.  

Summary of the Use of Casestc "Summary of the Use of Cases"
Situation:             Recommendation and/or Example

Case Description:              A grouping of procedures or transactions generally sharing a common treatment or insurance carrier.

xe "Case:Purpose"Purpose of a case:             A case brings together in an accounting function claims and transactions that share a common thread.  Also, cases let you print reports of the progress of a patient’s health, especially relating to similar diagnoses or claims to carriers.

What “xe "Case:Case-based:What it means"

xe "Case-based:What it means"case-based” means: All claims within NDCMedisoft are tied to a case number.  That number can reflect the procedure for which the patient is being treated.  It can also group all claims to a certain insurance carrier.  It is an accounting function for keeping track of visit procedures of a common nature, for building a treatment history of the patient.  As you are ready to file a claim, the combination of chart number and case number help verify that the proper claim is being sent to the carrier that needs to pay it.

xe "Case:When to set up"When to set up a case:      A case is set up to group treatment transactions.  Open a new case if the visit is for treatment of a condition not in the patient’s medical history or associated with a different insurance carrier.  Visits treating similar diagnoses can be kept in the same case.

However, after 650 transactions have been created in Transaction Entry for a single case, we recommend that you create a new case.

xe "Case:How to set up"How a case is set up:         Go to the Lists menu and select Patient List.  Highlight the desired patient number.  Click the Case radio button to open case function; then, at the bottom of the window, click [New Case] (or [Edit Case] if the case has already been entered).

xe "Case:Entering information"Entering case information: There are nine tabs containing information for setting up a new case.   This is data needed to complete insurance claim forms and should be filled in for every case.

xe "Case:Information shortcut"Information shortcut:        A quick way to enter repeat data on a patient when setting up a new case is to click [Copy Case].  

xe "Case:Open existing file"Open existing case file:    Through the Patient/Guarantors and Cases option in Lists menu or while in the Transaction Entry window, click the arrow to the right of the Case field, then highlight desired case and press (.

xe "Case:Why open new"Why open new cases:        A new case should be opened if the patient switches to a new insurance carrier.  If the patient develops new symptoms that require a change in diagnosis codes and extended care, create a new case.  However, if the patient comes in once for, say, three stitches in a finger, you can create a transaction to cover the visit without creating a new case.  Simply change the diagnosis codes in Transaction Entry and a new claim is created.

xe "Case:Sharing same number"Cases sharing same number: The only time the same number appears is when that number has intentionally been recalled to add transactions to an existing visits list.  The program automatically assigns case numbers to new cases.

xe "Case:Patient changes carriers"Patient changes carriers:   Always set up new cases for all transactions when a patient changes insurance carriers.  Introducing new case numbers helps avoid intermingling of claims aimed at different carriers.

xe "Case:Patient on Workers’ Comp"

xe "Workers' Compensation:Patients on"Patient on Workers’ Comp:  If treatment is covered by Workers’ Compensation, set up a new case to keep transaction charges separate from claims filed with the regular primary carrier.  When accident treatment is finished, close this case and return to regular carriers.  It is possible to enter a Workers’ Comp case and still make regular entries in existing primary carrier cases.

xe "Case:One only"One case only:                   It is possible, but not recommended, to enter all transactions under the same case.  Cases are set up to enhance flexibility in accounting practices.  Be aware, however, that only 650 transactions in a case will show up at one time.  After a case has 650 transactions, we recommend that you create a new case for the patient.

New case for every           It is possible, but not recommended, to 

diagnosis code:                 create a new case for every new diagnosis code entered for a patient.  This defeats the purpose of using the case to build a continuing history of that patient’s treatment for each distinct malady. 

 

xe "Case:Switch to previous"Assign to previous case:    It is possible to call up previously-assigned cases if the treatment is a continuation of treatment for the same or similar diagnosis or grouping.               

xe "Case:Deleting"Delete a case:                    To conserve disk space, you can delete cases that have been completed when the patient has current cases continuing the information.  A case that has no outstanding balance can be removed by highlighting it in the Case list box and clicking [Delete].  A case cannot be deleted if it has open charges remaining.

xe "Case:Billing Service"Billing Service cases:        New sequences of case numbers, each starting with the number one (1) can be used by billing services that set up separate databases for each practice represented.

 

